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Abstract

This descriptive research aimed to study (1) personal characteristics, Emergency Medical Service
System (EMSS) knowledge, and perception of the role performance of health centers, (2) local administration
organizations(LAOs) support, (3) The EMSS performance, (4) the relationship between personal characteristics,
EMSS knowledge, perception of the role performance, LAOSs support and the EMSS performance of health
centers in the Chon Buri province; and (5) problems, obstacles, and suggestions of EMSS performanceStudy
samples were 120 health center chiefs in Chon Buri province by purposive sampling. The data were collected
by a questionnaire with reliabity value of EMSS knowledge, perception of the role performance, LAOs
support about 0.82, 0.88, and 0.92 respectively. Statistics used for data analysis were frequency , percentage ,
average, standard deviation, and Chi-square test.

The research results revealed that (1) most of personal characteristics of health center chiefs were female
with age between 41 - 50 years , couple status, finished bachelor's degree kevel, income about 20,001 - 30,000 per month,
and the EMSS experiences between 5-10 years. The level 0Of EMSS knowledge was at a moderate level.
acceptance of the role performance were at a high level. (2) The local administration organizations(LAOS)
support was a moderate level. (3) The EMSS performance was at a moderate level ,(4) Factors related to the EMSS
performance at significance level .05 was the knowledge of EMSS performance. (5) Problems and obstacles
were less of participation in planning annual health project, inadequate budget allocation, and lack of health
education medias. Suggestions were health center chiefs should be cooperated with local administration
organization for training of planning in health annual project, supporting the budget in EMSS performance. In
addition provincial health office should be supported the health education medias for public relation and campaign.

Keywords: Emergency Medical Service System, Knowledge, Acceptance of role performance, Local
administration organization support
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